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20- James A. Stemper and Jahn T. Butler. Developing amodle to

provide digital reference services. Reference Services Review.
Volume 29. Number 3. 2001. Pp. 210-218.1
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21- Kasowitz, Aabbys. " Trends and issues in Digital Reference services".
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25- Bankhead, Henry. "Digital Reference services Not just Q and A :
An inclusive examination of Digital Reference services". A paper
Presented to the 5 VRD’s Annual Digital Reference Conference «
The Reference Roundup : integrating the virtual Reference

experience : Theory and practice ” (November 17-18, 2003) . San

Antonio Texas.(l )
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26- Berube, Linda. "Digital Reference Overview". An issue paper
from the Networked services policy Task Group, (February 2003).

Available at :
http://www.ukoln.ac.UK/public/nspte/virtual/(13/02/1425).1
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Berube, Linda. Digital Reference Overview. An issue paper from the Networked (1)
services policy Task Group, (February 2003). Available at :
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27- Ciccone, Karen and Amy, Vanscoy. managing and Established
Virtual Reference Services . Reference Services Quarterly. Vol. 8§,
No. 1/2, 2003. Pp. 95-105.1 )
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28- Penka. Jeffreyt. " The Technological Challenges of Digital
Reference An Overview" . D-Libmagazine . vol.9 No.2. (February
2003). Available at :

http: / www.dlib.org/ dlib / February 03 / penk9 . html.(20/02/1425).
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Penka. Jeffreyt. The Technological Challenges of Digital Reference An Overview . (V)
D-Libmagazine . Vol. 9, No. 2. (February 2003). Available at : http: //
www.dlib.org/ dlib / February 03 / penk9 . html.(20/02/1425).
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29- Alessisa Zanin-Yost .Digital Reference: What the Past Has Taught

Us and What the Future Will Hold. Library Philosophy and
Practice. Vol. 7. No. 1. (Fall 2004). Available at :

http://www.webpages.uidaho.edu/~mbolin/zanin-
yost.htm(14/12/2004)1
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Alessisa Zanin-Yost .Digital Reference: What the Past Has Taught Us and What ())
the Future Will Hold. Library Philosophy and Practice. Vol. 7. No. 1. (Fall 2004).
Available at : :http://www.webpages.uidaho.edu/~mbolin/zanin-(15-12-2005).
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30- Berube, Linda. Collaborative Digital Reference: an ASK A librarian
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Berube, Linda. Collaborative Digital Reference: an ASK A librarian (UK) Overview, (V)
Electronic Library and information services. Vol. 38, No. 1. 2004. Pp .29 - 41.
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31- Chowdary, Gobinda And Simone Margarita. " Digital Reference
Services : A Snapshot Of The Current Practices In Scottish Libraries

" . Library Review. Vol. 53, No. 1, (2004), Pp. 50-60.1 )
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32- Lochore , Stephen. "How Good are the free Digital services? A
comparison of Library- based and expert services". Library Review.
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Lochore , Stephen. "How Good are the free Digital services? A comparison of Library- (V)
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33- Eylem AOzkaramanl, Librarians Perceptions of Quality Digital
Reference Services by Means of Critical Incidents. University of

Pittsburgh Department of Library and Information Science, 2005,
129p, PHD, School of Information Science.(1 )
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Services by Means of Critical Incidents. University of Pittsburgh Departm- ent of
Library and Information Science, 2005, 129p, PHD, School of Information Science.
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34- Lavender, Kenneth and Nicholson. Scott and Pomerantz. Jeffrey
Building Bridges for Collaborative Digital Reference between
Libraries and Museums through an Examination of Reference in

Special Collections. Journal of Academic Librarianship. (2005).(1 )
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through an Examination of Reference in Special Collections. Journal of Academic
Librarianship. (2005).
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focus on Quality. World library and information congress: 72ND
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e g ¢ sl a3yl Silaslall gl clasie Lol yadl s yaid

Hermann, Roesch. " Digital Reference services: State of the Art in the focus on Quality". (V)
World library and information congress: 72ND IFLA General Conference and
Council. 20-24 August 2006, Seoul, Korea. Available at :
http://www.ifla.org/IV/ifla72/index.
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36- Ruth A. Hodges, The Impact of Collaborative Tools on Digital

Reference Users : An Exploratory Study, The Florida State
University, 2006, p. 283 PHD, College of Information.(l )
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Ruth A. Hodges, "The Impact of Collaborative Tools on Digital Reference Users: An  ())
Exploratory Study", The Florida State University, 2006, p. 283 PHD, College of Information.
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37- Songhui, Zheng. Virtual Reference Services in china: helping the
information-poor. the Electronic Library. Vol. 24. No. 6, 2006. Pp.
763-773. 1)
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Songhui, Zheng. "Virtual Reference Services in china: helping the information- o)
poor". the Electronic Library. Vol. 24, No. 6, 2006. Pp. 763-773.
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Alessisa Zanin-Yost. Digital Reference: What the Past Has Taught Us and What  (})
the Future Will Hold. Library Philosophy and Practice. Vol.7, No.1. (Fall 2004).
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Chowdhury, Gobinda G. Digital Libraries and Reference service : present and  (Y)
future , Journal of Documentation . Vol. 58. No. 3,2002, Pp. 258-283.
Bankhead, Henry. Digital Reference services Not just Q and A )
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